Hawkins

Leaders in forensic investigation

e AT [
e Rl

S T

We discover why




Hawkins

Fire

Road Traffic Accidents
Personal Injury
Engineering
Vehicles
Electrical
Environmental
Railways
Contamination
Explosions
Processes
Product Liability

Hawkins is a well established firm of forensic
scientists who investigate the full range of
losses including fires, explosions, accidents
and engineering problems.

Our clients include all major UK insurance companies and loss
adjusters, many legal practices and numerous corporations
and companies.

We pride ourselves on the personal service we give and on
our rapid response in attending the scene. We aim to give
you an initial report within three days of a site inspection.

We will carry out a thorough and detailed scientific
investigation on your behalf, whilst being conscious of the
economics and insurance or legal implications of each case.
We provide clear, succinct, impartial reports that are suitable
for use by a Court if needed.
The main services we provide are:

Preliminary appraisals

Forensic previews

Full investigation of major losses

Forensic screening

Our new Claims validation service for smaller, yet
froublesome claims

We are always happy to give advice over the telephone
If you would like to discuss your requirements please call us

on 01223 420400 or email us at enquiries@hawkins.biz or you
can visit our website at www.hawkins.biz




Vehicles

We discover why:

the engine failed
prematurely but not
because of a design fault

the alloy wheel fractured
—whether it was the cause
or the consequence of
the impact

an expensive vehicle
recall is not required

servicing routines need to
be changed to prevent
further failures

Electrical

We discover why:

logs of the operation of
the system are the key fo
the cause of the accident

the fuse failed and
whether short term or long
term electrical overload
was the maijor factor

the system on which the
electrician was working
became re-energised

electrical arcing was able
to develop into a fire

Environmental

We discover why:

poor installation of
components rather than
faulty manufacture of
components was the
cause of the flooding

the water that flooded
the basement came from
natural ground water and
NOT leaking mains

the problems of ground
stability were not
foreseeable

the watercourse became
polluted and where the
chemical came from

Railways

We discover why:

the derailment started
where and when it did

a component failure on
the train can be ruled out

part of the train did not
derail

repair, maintenance and
inspection history of the
failed parts is important in
this case




Contamination

We discover why:

the estimate of the cost of
cleaning is not reasonable

the standard of cleaning is
not acceptable

there are sfill risks to
employees' health resulting
from the contaminants
even after cleaning

it is clear that the
equipment or stock was
dirty before the incident

Explosions

We discover why:

the fire preceded the
explosion

any breach of the Gas
regulations was not
relevant to the cause
of the explosion

the damage and extent
of the blast were greater
than might be expected

mechanical or process
failures were a contributory
cause

Processes

We discover why:

the condition of the
pressure relief valve was a
factor in the discharge of
steam

siress corrosion cracking is
aftributable to the use of
unclean steam

the failure to follow an
approved weld procedure
caused the accident

plant failure was inevitable
given the failure to follow
approved operating
procedures

Product
Liability

We discover why:

customer misuse was the
cause of the failure and
not poor design

the design should be
modified for the future
to produce a "Failsafe”
position for the
manufacturer

the Trading Standards
agency should not bring
a prosecution on the
evidence available

the product does not
need to be recalled



We discover why

Cambridge

Cambridge Science Park
Milton Road

Cambridge CB4 OFW

Telephone 01223 420 400
Facsimile 01223 420 181
E-mail cmail@hawkins.biz

Birmingham

1 Olton Bridge

245 Warwick Road
Olton

Birmingham B92 7AH

Telephone 0121 764 5233
Facsimile 0121 707 4178
E-mail bmail@hawkins.biz

London

70 Queen Victoria Street
London

ECA4N 4SJ

Telephone 020 7248 5130

Facsimile 020 7248 5134
E-mail Imail@hawkins.biz

Manchester

18-20 Manchester Road
Wilmslow

Cheshire SK? 1BG

Telephone 01625 521 210
Facsimile 01625 521 211
E-mail nmail@hawkins.biz

Bristol

Grooms House
Stanshawes Court
Yate

Bristol BS37 4DZ

Telephone 01454 273 402
Facsimile 01454 273 398
E-mail wmail@hawkins.biz

Leeds

450 Main Street
Garforth

Leeds LS25 1DS

Telephone 0113 286 0301
Facsimile 0113 286 0229
E-mail ymail@hawkins.biz

Reigate

5A Castlefield Road
Reigate

RH2 OSA

Telephone 01737 224 244
Facsimile 01737 246 170
E-mail rmail@hawkins.biz

Glasgow

3 Orbital Court

Peel Park, East Kilbride
Glasgow G74 5PH

Telephone 01355 228 103
Facsimile 01355 576 688
E-mail gmail@hawkins.biz
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